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Governance Framework SG DOC 1

Roles & Responsibilities SG DOC 3

Information Architecture SG DOC 4

Records Management SG DOC 5

Hosting SG DOC 6

Customization SG DOC 7

Branding & (Corporate) Style Guide SG DOC 8

Training SG DOC 9 (link to ISO 27001 Annex A Clause 8)
Service Level Agreement Template SG DOC 10

Security — with links to relevant clauses in ISO27001 Annex A and to parallel documents in the
ISO27001 ISMS Documentation Toolkit

e Acceptable Use Policy SG DOC 7.12

e (Classification SG DOC 7.6

e Anti-malware SG DOC 10.12

e Backup SG DOC 10.13

e Incident Management SG DOC 13.2, SG REC 13.5, SG REC 13.1A
e Monitoring SG DOC 10.18

e Physical security SG DOC 9.8

e Privacy SGDOC10.4

e Server hardening SG DOC 10.19 and SG OWI 10.19

e SharePoint Access Rights & Account Management SG DOC 11.2
e SharePoint User Agreement SG DOC 11.4

e Vendor and Third Party Contracts SG DOC 10.9
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