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B. Business Units  
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B. Damage Assessment: Office  
C. Communications with the Media  
D. Sample Emergency Announcements  
E. Important National Weather Service Terms  
F. Important Seismic Terms  
G. Fire Safety & Prevention  
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I. Equipment Operation Instructions  
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A COMPLETE BUSINESS PLAN  
 
The organization will need to develop a complete scope of plans to address multiple 
purposes and the needs of a wide variety of users. We believe that the following 
specific plans are needed:  
 
- Business Continuity Plan (BCP) – This is the central or overarching plan for the 
business. In addition to defining the overall actions of the organization during an 
emergency, the primary objective of the BCP is to maintain or rapidly restore business 
operations.  
 
- Crisis Management Protocols for Business – This Plan provides the Company 
Incident Commander and the Emergency Response Team with emergency 
instructions to be executed during specific disaster events. The primary purpose of the 
Crisis Management Protocols for Business is the direction of corporate resources and 
life safety.  
 
- Emergency Response Plan for Employees – This Plan provides all employees with  
emergency instructions to be executed during specific disaster events. Individuals 
who may have received only basic emergency response training use this plan during 
emergency situations. As such, this plan focuses on basic first responder steps. The 
primary purpose of the Plan is life safety.  
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- Business Unit Plans – Each Business Unit (the various support departments, 
operational groups or other defined infrastructure entities of the business) with 
important disaster preparation and/or response assignments needs to develop a Plan. 
This Plan defines the Unit’s actions before, during and after a disaster event.  
 
- - - - - -  
 
OUTLINE  
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Section I Pre-Disaster Action Steps  
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Appendices  
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Attachment A: Emergency Response Plan for Employees  
 
- - - - - -  
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