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MEASURING ITIL: MEASURING, REPORTING AND MODELING - THE IT 
SERVICE MANAGEMENT METRICS THAT MATTER MOST TO IT SENIOR 

EXECUTIVES



BUY ONLINE FROM: http://www.itgovernance.co.uk/products/491 
 

 



BUY ONLINE FROM: http://www.itgovernance.co.uk/products/491 
 

 



BUY ONLINE FROM: http://www.itgovernance.co.uk/products/491 
 

 



BUY ONLINE FROM: http://www.itgovernance.co.uk/products/491 
 

 



BUY ONLINE FROM: http://www.itgovernance.co.uk/products/491 
 

 



BUY ONLINE FROM: http://www.itgovernance.co.uk/products/491 
 

 



BUY ONLINE FROM: http://www.itgovernance.co.uk/products/491 
 

 


